
TAKE CONTROL WHILE YOU’RE AT IT!
Ask about our optional Control System upgrade to that allows you to control 
the room from a wall panel and even from your own personal mobile device!

THE SOLUTIONS SERIES®

The Idea Center® is a member of Sensory Technologies Solutions Series®. Our Solutions 
Series® offers you a range of lower cost, pre-engineered, readily deployable audio visual and 
communications solutions. Visit us at www.sensorytechnologies.com/solutions to see more, like 
The Runway®; a pre-engineered videoconferencing room solution.

FEATURES 
Your choice
	 - 55” LCD monitor

	 - 4,000 lumen projector and 109” screen

- Future-proof HDMI wall interface

- System installation and training

- One year of service and support

BENEFITS AND USES
- Improve team collaboration

-	Engage participants

- Increase retention and boost team morale

-	Deliver content faster

-	Keep information consistent 

-	Increase presenter confidence with intuitive controls

THE IDEA CENTER® IT’S SHOWTIME.

WHETHER YOU’RE ADDRESSING THE EXECUTIVE BOARD,
or a room full of biology students, how you present makes all the difference in the world. When your content is presented in an 
easy-to-see and easy-to-follow, compelling format, it’s much more effective. 
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FACILITY REQUIREMENTS 
	 The following items shall be provided by the Client 

and are not part of this agreement or proposal:

- All 120V electrical provisions - specifications provided 
by S.T. after executed Agreement

- All conduit and raceway as required by local code
- Conveyance (pathway) for AV cabling - includes 

any core drilling or structural modifications - 
specifications provided by S.T. after executed 
Agreement

-	 “Hard Points” for mounting of equipment
	 - S.T. shall provide equipment specific mounting 

hardware to be attached to structural support 
provided by the Owner

	 - When in doubt, the Owner should contact a 
certified Structural Engineer for safety factors.

-	 Custom millwork, construction, or trim
-	 Required Local Permits and/or plan approvals
-	 Hazardous Material abatement
-	 Data Network infrastructure
-	 Modification or replacement of ceiling tiles or grid

SERVICE AGREEMENT 
	 1 Year Standard Service Agreement includes the 

following:

Full Help Desk Services
- Prompt Help Desk technical phone support
	 - Equipment troubleshooting 
	 - System troubleshooting 
	 - Videoconferencing testing 
	 - Network troubleshooting 
	 - Remote diagnostics 
	 - General information and assistance
-	 Manage and track service process through 

completion 

Full On-site Services
- Service calls (within 8 business hours) 
- Warranty repair service 
-	 Annual preventative maintenance 
-	 Software upgrades when applicable

Response Time
- Help Desk – 15 minutes by phone, one business day 

by email 
- Dispatching of technical assistance – Maximum 8 

business hours

Not Provided
- Consumables (projector lamps, batteries, filters, etc) 
- Loaner equipment 
- Programming Alterations 
- Service if (a) covered Equipment did not cause the 

trouble, (b) no trouble was found, (c) trouble is due 
to Customer’s negligence, theft, fire, acts of God, 
improper alteration or relocations, etc

Customer Responsibilities
- Allow Sensory Technologies employee’s access to the 

equipment 
- Prevent unauthorized modification or relocation of 

the equipment 
- Insuring the equipment is recommended


